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o CG reported that she said you really shouldn’t say that, that’s wrong, and he asked her
] why not
e CG stated that he "doesn’t get it”
e (G stated that he’s "on his own track, no matter what” guidance he receives
® (G reported that she has witnessed him doing a full body exams on women patients, but does
not document or chart this
o Last one she remembers was two weeks ago
o None of the other women's health providers do a full body check
s Anything else? No
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Schedule:

Wednesday, June 15, 2016

Cardinal Conference Room

9:30 - 9:45 Tammie Akiyoshi, RN
A 10:00 - 10:30 Cynthia Bobo, MA
7 10:45 - 11:15 Morlina Pinney, MA
’_7) 11:30 - 12:00 Juana Alonsa, MA

12:00 - 1:00 Lunch
L] 1:00 - 1:30 Linda Byrd, MA

1:45 - 2:15 Jemi Kasyder, RN (2% -~ P ¥ \
5 2:30 - 3:00 Lizbeth Ramirez, MA
(p 3:15-3:45 Elizabeth Lopez, MA

Shouid you have any questions or would fike to alter the schedule, please contact me at:

Tammie's Ceit:
Lucy Vergara: x05338
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Cynthia M. Bobo
6/15/15
Background

* (M is a Medical Assistant Supervisor (MA) worked with USC as MA for 249 years
= Sugervises the other MA's
&« Works closely with Tyndall and alf clinicians

Experience working with D, Tyndall

Concern Re: Or. Tyndall Fractice/Comments
Comments During Vaginal Exam:

» (M - Cynthia Baba reported that Tyndaill places a digit {finger} in the female patient’s vagina
prior to placing a speculum {of MA's noted the some Dut one stated this wos 1o see if the
rotient could tolerate the specutum]

2 ChMoreported that ber concern is that this procedure is unnecessary, she tioes not
witness ather chinicians following this same practice inote that they don't 5it in on
female chinicians excrns}

o While the speculum is in the vaging, {M reported that Tyndall tefls the femaie patient

that they have a tight pubial cocic (which, CM expiained was the kegel muscle} - and, t

will tell you about this muscle, then proceeds 1o teil the patient what this muscle is and

hoyw it warks

CA reparted that during this exam ~ he also coimments “are you & runner” - “do you do

somo sort of exercise”

o]

3

When asked re: duration, when, ele. - how many patient visits, etc. 2 CM reported
that this cccurs during every exam, with every single GB patient

Comments during breast exam:

¢ (M reported that during a breast exam, he will telt his patients that accarding to ACDG, if he

funds a lump 2 he will refer the patient to gat a biopsy, which will cause a scar, and may just be
benign = However, the other medicai form {CM could not recall the name of the other medigal
form) states that it unnecessary to conduct seff - breast exams because it is net likely that you
will find 2 lump

o CW's concern is that he should just conduct the breast exam — not give patients the

choice of whather or niat to conduct a breast exam
o CM reported that this acours on every single visit, with every female OB patient

Concern with full body check
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= (M reparted that Tyndall does a full hody check on every female patient but does not document
this full body check {CM reported that he documents everything else well} [another MA noted
this was to fook for moles, anything dermotologically obnormaf]
o CM reported that he first [ooks at the breast and lower area then has the patient turn
arounds, opens the huttock and fooks at the skin of the buttock
s After the full body check is completed he comments “oh, you have flawless
skin.”
* Duration: Every patient visit

General concerns re: practice and cleznliness

* (M stated that Tyndall waste time with patients asking the patients what their background is,
where they are from, and this is not related to their medical history
* CM reported that she has never seen him wash his hands prior or after patient visit
o CM reported that all other clinicians wash their hands as soon as they enter the room
» CM concerned that he wears the same clothes every day regardiess of whether he spills
specimens on the clothes
s CMisconcerned that he hordes in his office (hording)

Concerns re: racial comments

* (M reparted that last fall (she couldn’t recall the date, speculated it was last October or
November) ail the MA’s were sitting in a row and he said, “i like to get the Hispanics to watch
my plant because they know how to make things grow.”

Concerns re: retaliation, misc.

s CM reported that she heliaves Tyndall is a very smart man, but Is concemed that he wouid
physicaily retaliate i he was termed ~ CM reported that Tyndalf is on campus on Saturdays and
Sundays ~ he knows where everyane parks and is ex - military)

o CM reported that he has never made any threats or said anything to her that makes her
feels this way ~— just a gut feeling she has

# CM also reported that she worried about his wife, Daisy (un educated, doesn’t drive, moved
away from the Philippines at 18 to marry him}
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Marlina Pinney, MA 2
6/15/16
Dackground

» Marlina Pinney has warked with USC since May 5, 1987

» Marlina explained that 2s 3 MA her duties include but are not limitad to, 1aking the patients
vitails, taking EKGs, audiograms, stocking and cleaning room, and assisting with physicals and
gynecclogy — anything that requires personal touch -

Concerns re: practice
Comments during vagina exam

* Mariina reported that whon Dr. Tyndall conducts a pelvic exam ~ he inserts two fingers in the
vagina prior to inserting the specufum
o Marlina reported that while the speculum is inserted in the vagina, Dr. Tyndall
comments, “oh - you're a runner - my your a toned.”
* Duration: every visit, mostly younger patients
¢ Marlina reportad that she assists aHl the ather chinicians and has never heard them say
that
o Most of the young patients - Every day, every single visit with the patient
*  Marlina could net recali the date, but speculated that last Apri) during a patient visit =Dr, Tyndall
told the patient, “your hymen is partiatly intack,” and Marlina reported that the patient lopked
at herwith a puzzled look on her face, and told Marlina “no one has told me that before,” and
she saitl, "'m married = how can that he.”
o Marlina also reperted that she has never heard another clinician say that

Comments during full body exam

+ Mariina reported that be does a full body check on all QR patients —and, after full body exam is
completed he stated “oh my, you have flawless skin”
o Marlina reported that no other clinicians do full bady checks - when patient needs kody
check the other rlinicians send the patients to dermatoipgy

Comments during breast exams

e Marlina covld not articuiate the two medica! thearies, but reported that during breast gxams —
Dr. Tyndall gives patignts a choice of whether they want 2 breast exam
o She said that he will say there are two theories - ona theory is that you don’t have to
get a breast exam because you are very young - there is another thecry that if you do
breast exam and they find a lump, thon you have to get o biopsy, and it's costly
Marlina feels that Dr., Tyndall should not give patients the choice, should just do the
breast exam
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i M,

Juan Alonso, MA

(3

6/1%/16
Background:

= Juan Alonso {JA) has worked at USC for 13 years as a MA
* JAreporied that it's a pleasure to be an empinyee of USC, she is very happy, she walks 1o work

Congerns re: Or. Tyndall

s No personal concerns with Dr. Tyndall, she fesls that he is very respectful to her
Concerns r: Dr. TyndaH Patient Wists
Concerns re: Pelvic Exams

s JAreporied that Dr. Tyniall puts gel an his fingers and then inserts his fingers into the patients
vagina ta set if they can tolerate the specufum
o lA reported that she does not feel that Dr. Tyndali has a need to stick his fingers intg the
patients vagina in order to toterate the specutum
+» Duration: JA reported that this ocours during every visit
e JA reported that she does not natice the nther male clinician using this procedure [deesn’t assist
wamen docters)

Full Body Exam

¢« Checks the skin for any moles. Checks the body from head to toe for skin conditions

« | he just started daoing the full body exams - caa't think of an exact tirne, but he daes themn now
frequently

s (Concerned that he may not chart the full body exam on the skin conditian {everything fram
head to toe ~ including rectal area - to see if the patient has any skin conditions — checks breast,
legs, and arms}

Tatks to patient a lct, {smart doctor] — any doctor, anything that is not even related {o the visit,
sometimes patients get uncormfortable, some are happy to talk to him {feets that this puts them behind
and asks patients to come back 1o tatk ahgut exam)

»  Fnur weeks aga there was 2 patient that was pregnant, and she was concerned about her
pregnancy — she asked if his uterus is closed, would stay closed tc hold the pregnancy {she was
having cramps) - Dr. Tyndal gave her 2 YES, answer, and mada a joke abaut a dentist —she kept
guiet and didn’t faugh

¢ She thought it was rude because the patient seemed very concerned about her
pregnancy

Times when ha eats raw onions that smells ~ spreads smell all the way to hall and the rooms
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Linda Byrd, MA t
6/15/16
Rarkground:
»  Warked with USC for 24 years
Concerns re; Tyndall's Practice
Concerns re: Pelvic Exams

« Linda Gyrd {LB) reported that instead of using a specdlum to find a cervix, Dr. Tyndait uses his
two fingers, which Linda felt could hurt the patients
o Duraticn: every OB visit
= LR reported that while his fingers are inserter! into the patient’s vagina, Dr. Tyndall often asks
the patients "if they are a runner,”
* LB reported that she feels that this has nothing to do with thefr vazinal exams
o Duration: every OB visit
+ LB reported that she has withessed Dr. Tyndal! telling patients that their hymen is stilf intact
o Duratiom: LB reported hearing this several times {couldw’t recall exact amobnt of times),
speculated that the last time she heard him say this was May
« LB reported that this past May {couldn’t recall exact date) a patient said she didn’t want to ge
examined with twe fingers, but be stili did against patient’s wishes
* |0 afso reported that sometimas he says “open wide” - could not recall last time he said this,
but said she has frequently heard Dr. Tyndall saying this
+ LB reported that she has witnessed two patients ¢ry bzcause of the pain of him inserting his twa
fingers {This past May)
o NOTE: Only other made dector is 3 P.A. — Michael Kramer - LD reported that she never
sees Michael Kramer use his fingars, he always puts gel on a speculum and then uses the
specuium to fing the cervix

Concern re; Racial Comment

= DB reported that she said the word, “ask” and Dr. Tyndall responded that he had never heart an
African - American women say “ask,” that African Americzn women always say the word “ax”
o LB reported that he called her an “aren” - whith she explained, was "black on the
autside, white on the inside”
5 LD reported that this vecurred at least ten years ago (speculated on date couldnt
remember exactly)
» LB reparted that she didn‘t take the offense b/c she felt that it was a compliment
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Joerri Kosyder, RN {CLEAN UP} e
6/15/16
Backeround: HN for 40 years, worked with USC for 5.5 years, working for Engemann
+ Assists male clinicians in visits
Concerns re: Tyndall

Concerns re: Pelvic Exam

* IKrepored that when Tyndall conducts a pelvic exam, he says, "'m going to put my fingers in
your vagina to see if the speculum will fit, first one finger and then the other finger,” then he
generatly says, “my, your toned,” "do you work cut” “what exercise to you do, this muscle is
very stronpg”

o K reported that she has witnessed some patients not answering and others faughing
tnervoushy) ~ “like, is this far real”

1K reported that she has witnessed Tyndall saying “go talk to your hoyfriend about this

mpscle, he will tell you how much he tikes that strong muscie.”

[

o MK reported that in her opinion this ocours more with the internationai students {Asian)
* JKreported that she has never heard hum say the abiove to a gratduate student -
always under the age of 28
22 Duration: jK raported that over the iast tiree years, the above occurs with 8G% of tha
patients that she assists him with
¢ JK reported that she spoke with Nurse Practitioners {and, reviewad her nursing text books) and
OPRGYNS pre not suppose to put their fingers in the entire vagina, only at the eatraace {introgus)
of the vagina prior to the speculum
o JK-in JK's opinion - in order for Tynaatl to comment an the tone of the vagine muscie,
he must put his fingers all the way up the vagina, which is past the introdus
o IK feels that Tyndall is fecling the girls up
» K reported that during a whote pelvic exam — there are fingers that go in 2fter the speculum is
removed, and then a binary examination of uterus and ovecies gre done via the vagina - and
they paipate the size of the uterus {from inside and out}
= K reported that never in her norsing experience has she heard someane say “my, your tone.”

Concemns re; Full Body Check

s JKreported that she is also concerned with his full bady checks
= K rapared that Tyndall conducts full body checks to laok for dermalogical abrormalities
o 1 reponed that he will chart that they have a tatteo - bot will not chian full body
assessment done
¢ IKreported that he has heard him saying to Asian girls - "what beautiful skin, you have”

11

lawless skin you have™
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» K reported that she has witnessed some girls looking shocked
* Duration: IK reported witnessing this greater than 20 times over the [ast three years
» K reported that during one full body exam, he lifted up the sheet, and said, "my, you have perky
visits” “look at that, they look straight up”
o When: JK reported that this occurred within the last 6 weeks
o JK reported that the patient didn't understand b/c English was not her first fanguage
o JK reported that the patient looked speechless
s Kreported that about 3 months ago - there was a tattoo somewhere around the private area
of a patient, and he said to the patient, “oh, can | read your tattoo.” And she didn’t answer him
- she squeezed JK's hand, like...and, then “he said, do you mind that | read it.” And, “she said, go
ahead,” and then when she left the room, the patient started to cry
o She gave her Sandra Villafan's card
o Sandra calied her the next day and the student told Sandra everything was fine
s JKreported that he requires patients to come back to visit twice {couldn’t articulate why he
needs to see patients twice}
» JKreported that her supervisor told her that he asked if she could stop talking to his patients
» |K reported that during exams Tyndail requests nurses to raise the table to put the patients at
his exact height then puts his face two inches from their crotch
¢ InJK's opinion ~the patients [ook uncomfortable
s JKreported that while she was a triage nurse - when patients would calj in for apts. they would
request not to make an apt. with Dr. Tyndall and often say “he’s creepy”
a  JK was concerned re: the flash light he uses during patient visits
0 JK reported that normally all providers use a2 goose neck fight to look at the perineal,
however, Tyndalf refuses to use the tight, instead he utilizes a little flash light and makes
the nurse hold the light for him
o JK doesn't feel comfortabie with that practice and refuses
s JK reported witnessing a dozen girls within the [ast year look tearful after an exam with Tyndal
» JK reported that Tyndali sends rogue e-mails to students and pressures them to say they like
him, and always comments he has a stack of positive letters and no one has ever complained
about him
a JK reported that she spoke with Jane Davis (gynecologist on floor) - she said that she had these
concerns when she got here 10 years ago ( and, she personally went to Dr. Niestein office] and
said, Or. Niestein put him off and that she told Dr. Jacobs about this he said he would look into
this {Jane Davls is off for the surnmer}
« JKreported that at the nursing station, he said “I'm going to have Mexican girls water my plams,
b/c they have a green thumb.”
o  When: last summer before he went on vacation and needed someone to water his
plants in the office {his office is full of stuff)
¢ K reported general bizarre behavior — he takes patients Into his office and his office smeils and
is full of food [two medical directors trying to do something}
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s JK reported that she believes there was an investigation on Tyndali done 3 years ago, b/c Dr.
Niestein{sp} pulled in the MA's one by one and asked questions re: Tyndall {Tammie was present
and they asked him guestions about Tyndall but nothing was ever done about this { during this
investigation — JK reported her concerns with his pelvic exams and full body exam)

= Dr. Niestein pulled in the nurses and the medical assistants one by one who
work with Dr, Tyndali and nothing was ever done with this
*  Her understanding, was that there was no complaints frem students

= Dr. Niestein {sp) died, Dr, Jacobs took over —didn’t feel that Dr. Jacobs was approachable and

now that Dr. Jacobs feft
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Lisheth Hamirez, MA ;v,:-"
B/15/16

Backgound: worked with USC three years

Race Concerns ré: Dr. Tyndal

& LR reported that a year ago - Tyndali was going on vacation for a week {she specufated that it
was 135t spring, but couid naot recal the exact date} — Tyndall psked her if she coutd take tare of
his ptants for him and said something 1o the effect of, “iatina women have a certain touch to
keep plants afive,” and she responded, "You shoutdn't say that —that’s inappropriate”

Conterns re: Pelvic Exam

= LR reperted that when Tyndall condudts a pelvic exam, he usually asks the patients if “they are
runners, or if they exercise,” b/ there PCis so tight
» LR reported that Tyndail inserts one finger or two fingars to see if they can tolerate specuium
.2 LR reported that she doesn't feel that's apprapriate
Duraticn: every patiemt
» LR feels that the international students dar't know what's going on bfe of the {anjuage barrier
s L[ reparted that she tries to avoid Tyndal as much as possible
* LR reported that in the iast month she witnessed 2 female patient looking like she wanted to cry
and said, “ 'm glad your in here with me” to her
= A reperted that she deesn't feel like ha has a filter
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41

Elizaketh iopez, MA
6/15/16
Backgroud: worked 15 yaars at USC

» i reported that her general opinion is that avery practitioner has their own way of doing things,
= £t reported that she has assisted Tyndai for 15 years, and the way he practices is a fittle
different than other providers but he has always done it this way so is not cancernad

EL only concern is re: full hody checks

« Ef reported that Tyndall does a full body check to see if there any abnormal moles - turns
patients around and focks in their butt cheeks
= What's upsetiing to EL is that he uses the same gluves to check the patient’s thyraid
that he used to check their anus
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